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DIA’s Patient Engagement Certificate Program is a competency-
based, comprehensive program based on the DIA Patient 
Engagement Competency Framework developed with experts 
working in the field. These competencies outline the functional 
knowledge and skills needed to incorporate meaningful patient 
engagement throughout the product lifecycle and embed 
patient focus into the culture of an organization. The learning 
path below outlines the step-by-step process for completing the 
program and enables employers to prepare and support their 
teams in building confidence and strengthening their work with 
patients and patient partners.

Module 1: Introduction to Patient Engagement in Drug Development (1 Credit)

Module 2: Preparing for Purposeful Patient Organization Partnerships (1 Credit)

Module 3: Legal and Compliance Considerations for Engaging Patients as Partners (1 Credit)

Module 4: Creating a Patient-Focused Culture (1 Credit)

Module 6: Developing a Comprehensive Patient Engagement Program (1 Credit)

Program Track (6 Credits Required)

Exam

Module 5: Patient Engagement Evaluation and Metrics (1 Credit)


